
                 

 
Pet Food Express Signs Lease, Will Open New Flagship Store at the 

Presidio’s Newly Renovated Eleven Eighty Crissy Field Complex 
 
San Francisco, CA (May 13, 2024) – The Presidio Trust has signed a lease with Pet Food Express 
(www.petfood.express) for space in the newly renovated historic warehouse complex known as Eleven 
Eighty at Crissy Field. They become the park’s second retailer joining Sports Basement and will be among 
the first tenants to occupy the newly rehabilitated, seven-building complex along the waterfront. 

Pet Food Express will occupy 11,800 SF of 84,000 total square feet of space near the Marina Gate and 
East Beach. They are the second organization to locate there, following City Ventures, a multi-family 
developer. Discussions are also underway with prospective tenants for the remaining space. There is still 
space available at the waterfront complex, which sports stunning views of the San Francisco Bay and the 
Golden Gate Bridge. To view all leasing opportunities in the Presidio, click here. 

Home-grown, local retailer Pet Food Express will open in the Presidio by the end of this year. The new 
flagship store will offer high-quality pet products and services, including pet wash stations, veterinary 
clinics, training classes, and same-day delivery, as well as a highly trained store team to support pet 
parents as they care for their animal’s specific needs. The location is easily accessible by transit (Muni 
30) and includes ample visitor parking with paid electric vehicle charging stations available to all park 
visitors. 

“We’re so pleased to welcome Pet Food Express to the Presidio,” says Jeff Eichenfield, director of 
commercial asset management at the Presidio Trust. “The store will be a terrific asset to park visitors, 
tenants and residents, and bring new customers into the Presidio.”  

Michael Levy, founder and president of Pet Food Express, opened the first location in San Francisco’s 
West Portal neighborhood in 1980. “We’re incredibly excited about this next chapter in our California 
story,” says Levy. “I began my business serving San Francisco pets, and to make a new home in such a 
beautiful and historic part of San Francisco 44 years later has brought Pet Food Express full circle.  We’re 
looking forward to meeting all our new neighbors and their furry family members!” 
 
About Pet Food Express 

Pet Food Express is California's trusted pet expert dedicated to helping pets live longer, healthier lives. 
Over the past four decades, they have reimagined pet care by focusing on the very best products, selling 
only what they authentically trust to help care for and feed their own pets. From the variety of nutrient-
rich foods and healthy treats to high quality pet supplements and unique supplies, Pet Food Express puts 
animal welfare first. An extensive training program ensures its pet-loving, multi-channel customer 
service team can offer the benefit of a 1:1, specialized experience to serve each pet's unique needs. 

https://www.petfood.express/
https://www.presidio.gov/presidio-workspaces-leasing


They are community-focused, currently with 66 neighborhood stores featuring convenient services like 
same-day delivery, self-service Pet Washes, dog training classes, and veterinary clinics. Each location 
supports local rescue, helping find forever homes for pets from over 300 non-profit animal rescue and 
shelter organizations in California. Shop and learn more at www.petfood.express. Find us on Facebook, 
Instagram and Pinterest. 
 

About the Presidio + Presidio Trust    

The Presidio is one of America’s most visited national park sites, located within the Golden Gate 
National Recreation Area. Spanning 1,500 acres next to San Francisco’s Golden Gate Bridge, the Presidio 
is among the most biologically diverse parks in America. Historically a home to native peoples and a 
military post under three flags, its facilities have been reinvented as museums, restaurants, hotels, 
homes, and offices. The Presidio Trust is the federal agency that stewards the Presidio, in partnership 
with the National Park Service and with support from the Golden Gate National Parks Conservancy. The 
Trust sustains the Presidio by leasing homes and workplaces and offering visitor amenities. Learn more 
at presidio.gov. 

Media Contacts: 
Presidio Trust 
Lisa Petrie, lpetrie@presidiotrust.gov 
415-263-7787 (M); 415-561-5424 (O) 
 
Pet Food Express 
Sarah Andrus, sandrus@petfoodexpress.com 
415-624-5617 (M) 
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